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[The latest news for Minnesota Housing home improvement lender partners]

Fix Up eLearning Module Available

We are excited to annouce the launch of a new Fix Up eLearning module! This training provides
an overview of our Fix Up loan options. This module is available on-demand and is easy to fit
into your busy day. View the instructions to create an eLearning account to access the Fix Up
elLearning and other on-demand trainings. If you already created an account, view your training
record and take the course.

Introducing Hillary Nelson

We are happy to welcome Hillary Nelson to the Partner
Solutions Team! Hillary was promoted within the Single
Family Division, and she is excited to be helping lender
partners navigate our loan programs and our
commitment system, with a special concentration on
our Fix Up loan program.

Hillary is a dog lover, big movie buff, and loves to fish,
so feel free to share fun dog stories, movie
recommendations, or fish tales with her!

Upcoming Marketing Campaign

Within the next several weeks, Minnesota Housing is launching a direct-to-consumer marketing
campaign for the Fix Up Loan Program. You may notice an uptick in consumer calls. Now would
be a great time to check your contact information on our Lender Search and make changes as
necessary.

Fix Up 101 Training Webinar June 16

Please join us on Wednesday, June 16 at 9 a.m. for a live Fix Up 101 Training Webinar. This
training is designed for new lenders or current lenders who need a refresher. Please click here
to register.

Reminder: Fix Up Program Check-in Webinar Coming Up May 19!

Join us for webinars where we focus on answering lender questions about Fix Up and reviewing
pertinent program topics.

When you register, you will be signed up for all sessions but can attend the sessions that work
for you. Most calls occur on the third Wednesday of the month at 9 a.m. CST. Calls generally last
10-30 minutes depending on topics and conversation.

Upcoming Dates (click to register):

o Wednesday, May 19
« Wednesday, July 24

Minnesota Housing Closed on Memorial Day

Minnesota Housing wil be closed on Monday, May 31 for Memorial Day. Lenders will be unable to
lock new loans between 8:00 p.m. on Friday, May 28 and 10:00 a.m on Tuesday, June 1.

Questions? Contact the Partner Solutions Team at 651.296.8215 or 800.710.8871 between 8:00
a.m. and 5:00 p.m. on business days.
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