
Rehabilitation Loan Program 

Homeowner Responsibilities 
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The loan for which you are applying is to improve the safety, habitability and/or 
accessibility of your home.  The funds are made available from the Minnesota State 
Legislature through Minnesota Housing and local government or community organizations 
(“Lending Partner”) under contract with Minnesota Housing to offer these loans 
throughout the state.  The Lending Partner is responsible for making sure that all program 
requirements are met and will assist you throughout the process.   

The following information attempts to identify your rights and responsibilities in this 
project.  Please read these statements carefully and be sure that you understand them. 

YOUR RESPONSIBILITIES: 

1. Identify problems/concerns with the Lending Partner’s Rehab Advisor.  They will 
prepare a bid packet, including a Scope of Work with detailed specifications, based on 
this rehabilitation review. 

2. Contact contractors and provide a bid packet. 

FIND A CONTRACTOR 

• Ask for recommendations from neighbors who have had work done.  Neighborhood 
groups may have a list of contractors who have done good work in the past. 

• Major utilities are required to provide their customers with lists of contractors who 
have agreed to follow certain standards for energy improvements.  Ask your utility 
supplier for a copy of the list.  

• Building supply stores, hardware stores, lumberyards, and other suppliers may be 
able to provide names of some good contractors.  

• Trade associations can usually offer good referrals because their members must 
maintain good reputations.  

• The “yellow pages” or newspaper want ads may provide necessary information on 
whom to contact, and what specific improvements contractors specialize in.  

INVESTIGATE A CONTRACTOR 

Here are a few places to be consulted before you sign a contract: 

• Former customers 
• Your City Hall 
• Minnesota Attorney General’s 

Office 

• Better Business Bureau 
• Material dealers and trade associations 
• U.S. Department of Housing and Urban 

Development 

OBTAIN BIDS 

• REQUEST SPECIFIC, WRITTEN BIDS.  Do not accept verbal bids, regardless of 
the size of job.  

• ALWAYS GET BIDS FROM TWO OR THREE CONTRACTORS.  

3. Review the bids with the Lending Partner. 



4. Choose the contractor and complete an agreement between you and the contractor to 
perform the work on your home.  The contractor will be working for you and not for 
the Lending Partner or Minnesota Housing.   

ITEMS IN A CONTRACT 

Get clear answers to all your questions before you sign a contract.  The contract 
should include the following before you sign it: 

• Complete cost breakdown 
• Specifications 
• Starting and completion dates 
• Change order clauses 
• Schedule of payments 
• Liability 

• Permits 
• Cancellation rights 
• Protection against liens 
• Cleanup of site 
• Guarantees and warranties (have the 

contractor sign the Contractor Warranty) 

5. Allow contractor access to the property being improved. 

6. Review and approve the work performed by your contractor with the Lending Partner. 

7. Request and approve payments made to contractors for improvements with which 
you are satisfied.  You should not approve payments for improvements that are not of 
an acceptable quality. 

CONTRACTOR PAYMENT 

○ The Lending Partner will inspect the work for completion, conformity to 
specifications, and workmanship and will require correction or completion, if 
necessary.  

○ The Completion Certificate must be signed by you (the Homeowner) and by the 
Lending Partner.  

○ Lien waivers and Sworn Construction Statements are to be obtained from the 
contractor(s).  

○ The Lending Partner will prepare and deliver a check to the contractor(s).  

8 Work with contractors to settle disagreements during the job. 

9. Call and write your contractor(s) to ask them to correct any problems covered by 
Contractor Warranties after the job has been completed. 

WHAT YOU SHOULD EXPECT/KNOW: 

1. All the improvements you would like addressed may not be eligible for financing 
under this program. 

2. Repairs eligible for financing may not cure all of the problems in your home. 

3. Don’t expect a new house when the rehab work is completed. 

4. Don’t expect all floors, walls, ceilings, windows, and other structural features in older 
houses to be completely plumb, level, and square when work is completed. 

5. Sometimes it can be stressful living in a house while a contractor is performing work. 
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6. Inform any interested family members about the work that is being done, before loan 
packaging begins. 

7. A 20 year lien/mortgage will be placed on your house for the loan amount (15 years 
on a manufactured home taxed as personal property located in a mobile home park).  
This lien will severely restrict your ability to use the equity in your property for the 
duration of the lien. 

8 Minnesota requires most housing rehabilitation contractors to be licensed.  
Contractors must submit a copy of their license with their bid or a written explanation 
of why they are exempt from licensing. 

9. Contractors must supply a Sworn Construction Statement and lien waivers prior to 
receiving any payment – partial or final.   

10. Contractors are responsible for obtaining all necessary permits.  However, as the 
homeowner, you are responsible for determining if permits are required, and you can 
refuse to let work start until required permits are obtained. 

11. Read all forms that you sign.  Your signature means that you understand and agree 
to provisions in the forms. 

12. Work must be completed as described in the Scope of Work and as bid unless prior 
written approval is obtained from the Lending Partner. 

13. If you wish to have the contractor make any improvements, in addition to those 
specified in the scope of work or the bid that was accepted, you must enter into a 
separate agreement with the contractor for that work after the work financed by this 
loan is completed. 

14. All work contained in the Scope of Work or the bid must be completed within 9 
months from the date of the mortgage. 

CONTRACTOR WARRANTY 

The warranty form, supplied by the Minnesota Housing Finance Agency, is between you 
and the contractor.  The Minnesota Housing Finance Agency and the Lending Partner are 
not party to the warranty.  If you have any problems with the contractor, after completion 
of the work, consult an attorney, a legal aid society, your city or county complaint 
department, or the Consumer Protection Division of the Minnesota Department of 
Commerce. 
 
The contractor’s signature on this warranty provides you with a number of important 
protections: 
 
1. Protected from lawsuits if a worker is injured on the job. 

2. Lien waivers and sworn construction statements before being paid.  (This assures you 
will not have liens placed on your property if a contractor or representative fails to 
pay the bill incurred with your contract.)  

3. The necessary permits will be obtained and the work will comply with all local building 
codes. 
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4. Any defects in workmanship and materials will be corrected by the contractor(s), 
when notified in writing by the Homeowner within two years from the date of the 
improvements were completed.  

HOMEOWNER CONDITIONS: 

1. The Homeowner certifies the loan funds shall be used only for eligible improvements, 
and shall not be applied toward any work begun or completed before the date of the 
loan. 

2. The Homeowner agrees the improvements specified in the Contractor bid(s) shall be 
inspected by the Lending Partner before loan funds are disbursed. 

3. Further, the Homeowner acknowledges he/she will make the final selection of the 
improvements to be made with the loan proceeds, the contract for the improvements 
will be solely between the contractor selected and the Homeowner, and that neither 
Minnesota Housing nor the Lending Partner shall be liable for any inadequate 
performance of the improvements by the Contractor. 

HOMEOWNER’S RIGHT: 

1. You have the right to be treated respectfully and fairly by the Lending Partner and 
contractor. 

2. If you don’t understand something, you have the right to ask questions. 

3. You have the right to expect that the rehab work be done in accordance with 
acceptable professional standards. 

I have read and understand the above information. 

   
Signature  Date 

   
Signature  Date 

 

For additional information contact the Attorney General’s Consumer Division at  
651-296-3353 or 800-657-3787, and request the brochure “Citizen’s Guide to Home 
Building and Remodeling.” 
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